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11 4. PPG Sign Off
12 [Report signed off by PPG: Yes

14 | Date of sign off: 3132015

16 |How has the practice engaged with the PPG
1 |How has the practice made efforts to engage with seldom heard groups in the practice population?
15 |Has the practice received patient and carer feedback from a variety of sources?
15 |Was the PPG involved in the agreement of priority areas and the resulting action plan?
20 [How has the service offered to patients and carers improved as a restit of the implementation of the action plan?
21 | Do you have any other comments about the PPG or practice in relation to this area of work?
2 |[THE PRACTICE HAS ENGAGED WITH PPG BY HAVING MONTHLY MEETINGS. WE HAVE MADE EFFORTS TO
2 | [ENGAGE WITH SELDOM HEARD GROUPS BY POSTING MESSAGES ON THE T.V. SCREEN AND BY
2
25
5
7

(OPPORTUNISTICLY ASKING PATIENTS IF THEY WOULD BE INTERESTED IN JOINING THE PPG. THE FEEDBACK|
|WE RECEIVE FROM PATIENTS IS ALWAYS ANONYMOUS BUT WE HAVE TRIED HARD TO RECEIVE FEEDBACK
FROM PATIENT AND CARERS USING SURVEYS, POSTERS, TV. MESSAGES ETC.  THE SERVICE OFFERED
'TO PATIENTS AND CARERS HAS IMPROVED AS A RESULT OF THE ACTION PLAN AS MOST CHANGES WITHIN
28 | THE PRACTICE ARE DISCUSSED AT THE PPG MEETINGS. THE PPG GROUP HAS BEEN GOING WITHIN

2 IRIVERSIDE MEDICAL PRACTICE FOR OVER 12 YEARS NOW AND HAS ALWAYS STAYED VERY FOCUSED ON
~.|PATIENT NEED. THE GROUP MAY NOT REPRESENT THE PRACTICE POPULATION IN AGE TERMS BUT
~_|ALWAYS TRY TO SEE THINGS FROM DIFFERENT POINTS OF VIEW WHILST DISCUSSING AT MEETINGS. THE
., |GROUP HAVE OVER THE YEARS ASSISTED OTHER GROUPS TO BECOME SET UP AND ALSO ACTIVELY HELP
. |OTHER PPG WHEN REQUESTED. RIVERSIDE MEDICAL PRACTICE WOULD LIKE TO THANK THE PPG FOR

5 ||ALL THEIR HARD WORK OVER THE YEARS.
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